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MINISTER FOR TRANSPORT — NEW ZEALAND AND SINGAPORE VISITS 
Statement by Minister for Transport 

MR D.C. NALDER (Alfred Cove — Minister for Transport) [9.04 am]: I rise to inform the house of my 
recent visit to New Zealand and Singapore from 30 June to 9 July 2015. The purpose of this trip was to gain 
a comprehensive understanding of the transport operations in New Zealand and Singapore, in particular 
New Zealand’s electronic road user charging system, public transport and taxi operations in Singapore, and the 
development and regulation of Singapore’s port authorities. 

In New Zealand, I was fortunate to meet with the New Zealand Transport Agency in both Wellington and 
Auckland and received tours of its transport operations centres. The Wellington TOC has become a hub for all 
transport, managing across nine councils. It has recently automated a lot of the TOC systems and, like WA, uses 
the dissemination of travel information via Twitter, Facebook, radio and apps as a tool to control congestion. 
I was interested to learn that the New Zealand Transport Agency in Auckland is engaged in a joint venture to 
create a one-stop shop for network operations, including bus, train, ferry, car and freight. I also met with 
EROAD, a certified electronic service provider that is responsible for calculating and collecting New Zealand’s 
road user charge, and the Auckland Council, where I received an overview of current and future transport 
planning for Auckland. 

In Singapore, I met with the Land Transport Authority, which is the national agency that oversees all modes and 
aspects of land transportation in Singapore. It was particularly interesting to learn how Singapore regulates the 
six taxi operating companies along with the on-demand transport operators. I was also very fortunate to receive 
kind hospitality from the ComfortDelGro team, which included a tour of its taxi operation head office, contact 
centre and vehicle maintenance operation, the VICOM vehicle inspection operation and SBS Transit. 

On our final day before returning to Perth, we met with the Maritime and Port Authority of Singapore and PSA 
International. The MPA is responsible for planning and developing the port of Singapore and for regulating its 
operation. Safety and security are a high priority, and in addition to its regulatory role, the MPA plays a very 
active role in education. It recently launched the Safety@Sea Singapore campaign. PSA International is one of 
the leading global port groups and its Singapore operation is the world’s single largest container terminal. Its 
global network relies heavily on building strong local partnerships and involving local people in operating local 
operations. PSA has a strong training culture and places a strong emphasis on helping people grow. Particular 
importance is placed on growing local talent into industry leaders. 

I found all the meetings I attended while in New Zealand and Singapore very informative and look forward to 
using this knowledge to improve the future of the transport portfolio. 
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